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How can excellent
client service ensure
transparency in your
financial life?
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LLBH PRIVATE WEALTH MANAGEMENT LLC
PARTNERS
Kevin Burns, Partner
Bill Loftus, Partner
Jim Pratt-Heaney, CIMA®, Partner
Michael Kazakewich, CFP®, CRPC®, Partner
ASSETS UNDER CARE
$1.6 billion (approximately, as of 12/31/2015)
MINIMUM FEE FOR INITIAL MEETING
None required
MINIMUM NET WORTH REQUIREMENT
$10 million

33 Riverside Avenue, 5th Floor, Westport, CT 06880
2121 Avenue of the Stars, Los Angeles, CA 90067

FINANCIAL SERVICES EXPERIENCE
200 years (combined)
COMPENSATION METHOD
Asset-based
PRIMARY CUSTODIAN FOR
INVESTOR ASSETS
Pershing, A BNY Mellon Company

800.700.5524

ASSOCIATION MEMBERSHIPS
Financial Planning Association, Investment
Management Consultants Association
EMAIL
efenn@llbhpwm.com
WEBSITE
www.llbhpwm.com

PROFESSIONAL SERVICES PROVIDED
Financial planning, asset management,
concentrated stock hedging, lending, cash
management, alternative investment, due
diligence and family office services

ILLUSTRATION BY NANCY JANUZZI
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omeone once told me, “If you’ve seen
one family office, you’ve seen one
family office.” That is how it should
be; no two families need exactly the
same thing. That’s why, at LLBH, we
offer our clients customized family
office services. Using what we call our
virtual family office service model, we
act as liaison to our clients’ network
of trusted advisors, from business
managers and accountants to attorneys and trustees.
Simply put, we are here to organize
and execute all of the moving pieces.
MANAGING THE PUZZLE PIECES
It’s easy for things to fall through the
cracks when no one is there to manage a
process or see it through to completion.
For example, your attorney may draft a
complicated structure in which your
home’s ownership is to be held in a trust.
You now owe rent to that trust equal to
the going market rate for any given year.

But who is going to make sure that rent is
transferred to the trust on a monthly basis?
Who will determine that an annual appraisal
is completed? Oversee the drafting of a
new lease when the old lease terminates?
See to it that the bills paid from the trust
are tracked each month and are related to
expenses only a homeowner would pay
(e.g., property taxes, landscaping, etc.)?
As this example shows, there are an overwhelming number of factors at play, and
engaging someone to navigate and manage
the process is crucial to ensure that no details are lost along the way.

If you’ve seen one family office, you’ve seen
one family office.
TRACKING YOUR NET WORTH
Many of our clients have outside investments, including, but not limited to, private
equity, hedge funds, real estate and other
illiquid investments. For these families,
keeping abreast of these investments can
be extremely cumbersome.
Because we take responsibility for tracking and aggregating this information, our
clients have a clear picture of all their investments and how those investments are
performing. We believe that our clients feel
more secure when they can access a consolidated view of their net worth, and more
confident in our recommendations for future deals and investments.
KNOWING WHOM TO CALL
Wouldn’t it be nice to know that you had
someone to call if you had a question but
weren’t sure whom to ask? We are asked
questions all the time about issues unrelated to portfolio allocations and everyday
market updates.
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And we answer those questions, from,
“How can I best track my credit score?”
and, “How can I protect myself from identity
fraud?” to, “Can you help me book a trip
with credit card miles?”
In this and other ways, we build relationships founded on trust, where our clients not
only value our hands-on approach to service
but feel comfortable seeking our help with
tasks, both large and small.
Rome wasn’t built in a day, and neither
are our client relationships. Building meaningful relationships and trust takes time.
With that in mind, our ultimate goal is al-

LBH PRIVATE WEALTH MANAGEMENT IS AN INDEPENDENT REGISTERED

ways to make clients feel that we can be
trusted and relied upon, almost like an extension of their family.
Through consistent communication, attention to detail and our practical approach
to offering assistance, our virtual family office services aim to ease the minds of those
we have the honor of working with. l
This article is provided for general informational purposes
only with respect to the firm’s investment advisory
services. The information contained herein should not be
construed as personalized investment advice. Information
contained herein is subject to change without notice
and there is no guarantee that the views and opinions
expressed herein will come to pass. Investing in the
stock market involves gains and losses and may not be
suitable for all investors. References to clients’ experiences
should not be considered to be representative of all
clients’ experiences or an endorsement by any client
of the firm or the investment advisory services offered
by the firm. There can be no assurance that the firm
will be able to achieve similar results in comparable
situations, as your experiences may vary based on your
individual circumstances. No portion of this article is to be
interpreted as a testimonial or endorsement of the firm’s
investment advisory services. For additional information
about the firm, including fees and services, send for our
disclosure statement as set forth on Form ADV, using the
contact information herein. Please read the disclosure
statement carefully before you invest or send money.

INVESTMENT ADVISOR OFFERING A FULL RANGE OF WEALTH-MANAGEMENT
SERVICES. Often referred to as a “virtual family office,” LLBH strives to bring

clarity and control to the financial lives of its clientele by delivering customized
personal and business solutions. From its offices in Westport, Conn., and Los Angeles,
LLBH services high net worth individuals, families and foundations on both coasts
and nationwide. l

WORTH.COM

A P R I L - M AY 2 0 1 6

115

Kevin Burns
Partner

Bill Loftus
Partner

Jim Pratt-Heaney, CIMA®
Partner
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LLBH Private Wealth Management LLC
33 Riverside Avenue, 5th Floor
Westport, CT 06880
2121 Avenue of the Stars
Los Angeles, CA 90067
Tel. 800.700.5524
kburns@llbhpwm.com
bloftus@llbhpwm.com
jpratt-heaney@llbhpwm.com
mkazakewich@llbhpwm.com
www.llbhprivatewealthmanagement.com
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