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Metro Paint Supplies

DRIVING VALUE TO
YOUR BUSINESS



Metro Paint Supplies

* Founded in 1951.

* Serving automotive, industrial, and
marine markets.

» Corporate Offices in McHenry, IL.

* Central Warehouse in McHenry, IL.

* Network of stores in Colorado and
lllinois.

* DuPont Champions Distributor.

e Largest Standox Distributor in North
America.

* Dedicated technical support team.

* Dedicated business development team.

Points of Sale

Midwest Region

Grayslake Store Elgin Store Crestwood Store
888 E. Belvidere Road (Rt. 120) 1050 Bluff City Boulevard 14032 S. Kostner (Unit G)
Grayslake, IL 60030 Elgin, IL 60120 Crestwood, IL 60445
Telephone (847) 548-3371 Telephone (847) 695-3600 Telephone (708) 385-7701
Fax (847) 548-3377 Fax (847) 695-3708 Fax (708) 385-6505

Mountain Region

Denver Store Colorado Springs Store
(Denver Car Color) (Auto Body Supply)
3993 Elati Street 221 S. Chestnut (Unit A)
Denver, CO 80216 Colorado Springs, CO 80905
Telephone (303) 433-9777 Telephone (719) 634-4420
Fax (303) 433-3338




Paint Products include:

SPIES &
HECKER
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* Spies-Hecker

®* DuPont
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®* Hot Hues finishes

Associated Products
include:

*3M

* Norton

* Evercoat

* Dynatron / Bondo
®* Mar-Hyde

* SEM
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Product Training

Product training is offered
for paint products including
Standox, Spies Hecker,
DuPont, and Nason.

Metro also offers training
for associated products
such as 3M, Norton, FE,
and others.

Product training includes:
® Classroom instruction

® Training Center
Application

® Onsite Technician
Coaching

® Color Tools Training
(Vindicator, X-Pert, Acquire
RX)

* Paint Department
Software (Univers, Wizard,
ColorNet)

* New Product
Technologies (UV,
Waterborne)




Equipment Training

Equipment training
includes:

* Air Systems (booths,
compressors, lines, filters,
spray guns, spray gun
cleaners, respirators)

® Curing Lights (IR & UV)
* Welding Equipment

* Frame Machines

®* Measuring Systems

Business Training

Business training includes:

* SMART Business
Management Seminars

* Performance Alliance

* Performance Claims

* ProfitNet Shop
Management

* EPA & OSHA Compliance

DuPont™
PERFORMANCE ALLIANCE"

PerformanceClaims

accelerating your auto claims process

il




Technical Support

Metro provides technical
support to customers in a
number of different ways,
including:

* Trouble Shooting
® Color Match Assistance

® Standard Operating
Procedures (SOP)
Implementation

* Technical Audits

® Product & Application
Training

* Spray Equipment
Utilization

* Material Utilization /
Waste Reduction

* Job Costing, Material
Tracking, Reporting

* New Technology
Implementation

- Waterborne
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* Facility Audit *Product
*Equipment *Process

*Training *Storage




Business Support

Metro provides business
support to customers in a
number of different ways,
including:

* Performance Alliance
Implementation

* Performance Claims ' -
Implementation

* ProfitNet Implementation

Partnership
in Excellence

* Lean / 5S Implementation
& Support

® Brand Program
Implementation

- Partnership in Excellence
(PIE)
- Assurance of Quality

(AOQ) (C-—

- Colors Unlimited
International (CUI)

*Business Analysis &
Consulting




Metro Alliance Program (MAP)

A ResultsOne

The Metro Alliance
Program or MAP is an
alliance of key business
partners that Metro works
with in an effort to further www.resultsone.net
assist Metro customers.
MAP partners include:

Results One

) ] PROTESSIONAL STRVICES
® Accounting Services

* Financial Planning
Select —Tech

® Standard Operating
Procedures

® Lean & 5S
Optima Worldwide

* Web Site Development ?" Cadi” — =
* Marketing =é S AT

www. optimaworldwide.com

Looseleaf Products

Cadillac Multi Media
® Customer Literature

* Advertising (print, radio, m
TV, Cable) I :1 GATES

www.cadlp.com

BUSINESS SOLUTIONS
Gates Business Solutions

www.gatesbiz.com

® Customer CSI
* Insurance Services

Wagonwork Consulting

* Body Shop Consulting ATy on e, evem T
www.wagonwork.com




Metro Management Program (MMP)

The Metro Management
Program (MMP) is designed
to help Shop Owners &
Managers maximize their
profit on paint & materials
(P&M). The MMP consists
of five key elements:

P&M Diagnostic (PMD)
® Diagnosing P&M
profitability

* Developing P&M

improvement plans —
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P&M Controls

* Implementing Inventory
Control Forms

® Conducting Quarterly
Audits

P&M Tracking
*P&M Usage Reports
*P&M Benchmarking




Metro Web Site

The Metro Paint Supplies [VIPS i O mess
Web Site helps keep Metro Metro Paint Supplies  seorc: SNSRI r.cecotiach 02200

Customers up to date on:
® Industry News

Does your shop have a handle on day to day activities?

The ProfitNet™ Collision Shop Management System

* Upcoming Events — A SEheesa
®* New Products & Services
* MPS Specials

® Helpful Articles and Advice

www.metropaint.com
The Metro Paint Supplies
Customer Web Reports allow ImPs i
Metro Paint Supplies

Metro Customers to: et web Reperts wows | Losm
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Rt.ewew their purchases I —
online e -

* View their statements oty st |
online

Welcome to Metro Paint Supplies customer web reports. If you are currently a Metro Paint Supplies customer and
would like obtain access to web reporting, please contact us at 800-316-2744 or info@metropaint.com

* View Invoice Detail online.

Customer Web Reports can
be accessed securely from
the Metro Paint web site. www.metropaint.com
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Newsletter and receive all
the latest information on
products, services, events,
specials, and other industry
information sent directly to
your desktop.




Metro Paint Supplies
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Metro Paint Supplies

Let us demonstrate to you
how Metro Paint helps make
their customers even more
successful, and how Metro
Paint can make a difference in
your business.

DRIVING VALUE TO
YOUR BUSINESS

www.metropaint.com ‘ —




