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To Whom It May Concern:

I have known Rusty Jones well over 10 years now, and have worked closely with him for
the past 5 years. Rusty served our company as a sales representative of one of our most
important vendors. He brought to us a wealth of knowledge and experience in the raw
materials that we purchased from his company, and that knowledge has translated in great
benefits to our company’s ongoing success.

Rusty brings many great attributes to his customers as he “partners” with them in serving
their needs, and at the same time advancing the best interests of his own company. He is
diligent in his work ethic, prompt in his responses to his customer’s request, and a man
of integrity and honesty. He couples all of that with a great, winsome personality. His
knowledge of the industry he is part of always comes to the forefront of what he is doing,
and in the rare moments that he “lacks” the knowledge needed, he is quick to learn and
provide answers that are helpful to resolving the problem that may have arisen.

Rusty is not afraid of “getting his hands dirty” and I have watched him inspect product,
repack product, and work on equipment to benefit his customer. He is results driven, and
is willing to jump through the hoops to accomplish the task at hand.

Rusty is liked by all who know him, and is the kind of person that his customers like to
see and be around. His friendliness, high moral character, and desire to grow
individually, as he grows his employer and customer, combine to make him a rare find
for a company needing a winning team player.

I wholly recommend Rusty Jones to you for your consideration to become part of your
company. Should you have any questions, please don’t hesitate to contact me.

iKim M. Mallette
irector of Purchasing
Samsill Corporation
817-536-1906, x 241
kmallette@samsill.com
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