Membership Benefits

Our Captain's Club premier recognition and rewards program, with exclusive benefits for each
membership tier, is designed to make you the center of our attention.
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Preview Member

As a Preview Member, you'll receive our Captain's Club Newsletter to get an insider's look at
everything new with Celebrity. You'll also have access to the exclusive Captain's Club area of our
website where you'll learn about our recognition and rewards programs.

Then, once you've enjoyed your first Celebrity vacation, you'll be upgraded to a Classic member
and be eligible for exclusive member offers, elevated onboard benefits, and special events.

Just remember, when booking, to include your Captain's Club member number to ensure you
earn credit for your cruises in our recognition and rewards programs.

Preview Member Benefits™

(before you earn any tier credits**)

e Captain's Club newsletter with the latest program news and information
* Complimentary use of the Loyalty Desk member service center
* Eligibility for Captain’s Club promotions when booking a future cruise onboard

*Benefits are exclusive to sailings on Celebrity Cruises (excluding Celebrity Xpedition®) and are
subject to change without notice. Modified benefits are available on sailings of 3 nights or less.
*Benefits are exclusive to sailings on Celebrity Cruises (excluding Celebrity Xpedition)



**Tier credits are earned by sailing with Celebrity Cruises. Additional credits can be earned by
sailing for 12 nights or longer including Cruisetours and/or sailing in a Concierge Class
Stateroom, AquaClass® Stateroom, or Suite. (Excludes complimentary sailings).

CLASSIC

1 - 4 Tier Credits

Classic Member

We don't believe you should have to cruise with us for years before enjoying real recognition
benefits. And that's why after just one cruise with Celebrity, we reward you with Classic member
status and all the extras that come with it.

So what does Classic membership bring? Elevated levels of service, special discounts, and extra
perks that are available only to Captain's Club members - including the Captain's Club
Celebration Event available on every cruise. Designed to be a highlight of every sailing, this
spirited affair provides the perfect opportunity to meet fellow members, chat with the Captain
and other senior shipboard officers, experience interactive cooking demonstrations, and enjoy the
"CC Jams" musical ensemble performed by a variety of shipboard musicians. Classic tier
benefits are listed below.

Classic Member Benefits®

(After your Ist earned tier credit)**
* Exclusive Captain's Club Celebration Event onboard each Celebrity sailing
* Complimentary use of the Loyalty Desk member service center between cruises
e Complimentary access to the onboard Loyalty Host during your cruise
* A premium onboard discount booklet filled with special offers during each cruise
* Pre-sailing specialty restaurant reservations available before your cruise
* Annual member Reunion Cruise with additional member events
o ¥¥%*QOne category upgrade prior to sailing (when available)
* Complimentary online Captain's Club newsletter with the latest program news and
information

*Benefits are exclusive to sailings on Celebrity Cruises (excluding Celebrity Xpedition®) and are
subject to change without notice. Modified benefits are available on sailings of 3 nights or less.



**Tier credits are earned by sailing with Celebrity Cruises. Additional credits can be earned by
sailing for 12 nights or longer including Cruisetours and/or sailing in a Concierge Class
Stateroom, AquaClass® Stateroom, or Suite. (Excludes complimentary sailing's).

***The Captain's Club One Category upgrade is not combinable with Celebrity Passages.

Select Member

Once you've cruised with us, you may find that you have a preferred ship...a favorite
destination...crew members you know by name...or a feeling of being home away from home.
And with Select membership status so attainable, it's easier than ever to earn the elevated level of
recognition and benefits this tier provides.

Enjoy a wonderful combination of benefits providing exclusive access, recognition and rewards.
And as always, our Select members will continue to receive all the benefits of the Classic tier. A
full list of Select member benefits is provided below.

Select Member Benefits™

(5-9 earned tier credits)**

* 25% off one Internet package (some exclusions apply)

* Complimentary pressing of 2 garment items

* One standard bag of laundry (wash, dry, fold) at discounted price of $20 during cruises
of 12 nights or longer

* Exclusive Captain's Club Celebration Event onboard each Celebrity sailing

* Priority embarkation while boarding the ship (where available)

e [nvitation to a complimentary wine seminar event

* Priority status for shore excursion waitlist

e Invitation to the exclusive Senior Officer's Cocktail Party

* Complimentary use of the Loyalty Desk member service center between cruises
* Complimentary access to the onboard Loyalty Host during your cruise

* A premium onboard discount booklet filled with special offers during each cruise
* Pre-sailing specialty restaurant reservations available before your cruise

* Annual member Reunion Cruise with additional member events



* ***(One category upgrade prior to sailing (when available)

* Complimentary online Captain's Club newsletter with the latest program news and
information

* Ability to enroll in Royal Caribbean's Crown & Anchor Society Platinum Level:

*Benefits are exclusive to sailings on Celebrity Cruises (excluding Celebrity Xpedition®) and are
subject to change without notice. Modified benefits are available on sailings of 3 nights or less.

**Tier credits are earned by sailing with Celebrity Cruises. Additional credits can be earned by
sailing for 12 nights or longer including Cruisetours and/or sailing in a Concierge Class
Stateroom, AquaClass® Stateroom, or Suite. (Excludes complimentary sailing's).

***The Captain's Club One Category upgrade is not combinable with Celebrity Passages.

tEquivalent recognition is one of the benefits of being a Captain's Club, Crown & Anchor
Society and/or Le Club Voyage loyalty member, offering loyalty members the opportunity to
receive recognition and similar benefits with matching tier status. Members of one loyalty
program must enroll in a sister program in order to receive equivalent recognition benefits. Cruise
credits earned on one brand are not combinable with cruise credits earned on another brand. For
complete details see Terms and Conditions.

e

10+ Tier Credits

Elite Member

Our aim is to ensure that each and every cruise experience offers you all the recognition and
rewards you so richly deserve.

That means unprecedented levels of service, access and perks.

For those interested in a quiet haven of their own, Celebrity is pleased to offer the Captain's Club
Lounge, exclusively for Elite members and their stateroom/suite companions each morning and
early evening. This lounge offers a casual coffeehouse-style experience in the morning, with
complimentary espressos, teas and other menu items, along with a variety of reading materials.
Captain's Club Elite members and their stateroom/suite companions can return to the Lounge in
the evening to enjoy socializing with fellow members, participate in a wine tasting event, or
simply relax and enjoy a quiet, complimentary drink before dinner.

So come aboard, and see how much your loyalty means to us.



Elite Member Benefits*

(After 10 earned tier credits)**

* Exclusive Captain's Club Celebration Event

e Complimentary pressing of 2 garment items

* One complimentary bag of laundry (wash, dry, fold) on every sailing***

* One standard bag of laundry (wash, dry, fold) at a discounted price of $20 on all
Celebrity cruises of 12 nights or longer

* Complimentary dry cleaning of 1 garment item

* Complimentary 90 minute Internet package (can be applied towards a larger Internet
package; some restrictions apply)

* Access to the Captain's Club Lounge for coffeehouse style breakfast and evening social
hour (open daily except embarkation and the evening of the Senior Officers' Cocktail
Party)

* Complimentary access to Persian Garden (on one port day of your choice, while the
ship is in port)

¢ Priority embarkation while boarding the ship (where available)

* Invitation to a complimentary wine seminar event

* Priority status on the shore excursion waitlist

e Invitation to the exclusive Senior Officer's Cocktail Party

* Access to the private shipboard departure lounge with continental breakfast during
disembarkation

* Priority tender service status

* Priority waitlist status for dining room seating

e [nvitation to attend the Elegant Tea Service event

* Complimentary use of the Loyalty Desk member service center between cruises

* Complimentary access to the onboard Loyalty Host during your cruise

* A premium onboard discount booklet filled with special offers during each cruise

* Pre-sailing specialty restaurant reservations available before your cruise

* Annual member Reunion Cruise with additional member events

¢ :One category upgrade prior to sailing (when available)

* Complimentary online Captain's Club newsletter with the latest program news and
information

* Ability to enroll in Royal Caribbean's Crown & Anchor Society Diamond Level:



Captain's Club Terms & Conditions
Your Membership Status

To qualify for enrollment in the Captain's Club, you must complete one sailing on Celebrity
Cruises or Azamara Club Cruises. Excludes complimentary sailings. Must be 18 years of age or
older.

Your Captain's Club membership falls into one of four levels: Preview Level (prior to sailing),
Classic Level (after first completed cruise), Select Level (after earning 5 tier credits) and Elite
Level (after earning 10 tier credits). When you've earned your first, fifth and tenth tier credits,
your membership will automatically advance to the Classic, Select and Elite Levels, respectively.
You can enjoy your new membership benefits on your next sailing on Celebrity Cruises or
Azamara Club Cruises. Your membership number will remain the same as you advance to the
next level.

Tier Credits

Celebrity Cruises makes it possible to earn up to three Captain's Club tier credits per sailing: earn
one credit by sailing with Celebrity Cruises or Azamara Club Cruises*; earn one credit by sailing
on an itinerary of 12-nights or longer, including Cruisetours (applicable to sailings on or after
January 1,2003); and earn one credit by sailing in a Concierge Class stateroom, AquaClass®
stateroom, or Suite (applicable to sailings on or after January 1, 2004).

The Captain's Club program is subject to change without prior notice.

*Complimentary sailings, Seminar at Sea, Travel Agent rates, and employee rates do not earn
credits in the program. Azamara Club Cruises Note: For a limited time, guests who sail on
Celebrity Cruises and Azamara Club cruises will earn credits toward their memberships in both
Captain's Club and Le Club Voyage, regardless of which brand they sail. Both Captain's Club
and Le Club Voyage members will enjoy the benefits of their tier levels on both lines. Program
terms are subject to change.

Invitation to Captain's or Officer's Table

Based on availability.

Captain's Club Savings Certificate

Savings are in U.S. dollars, are not redeemable for cash, and not transferable. Only valid on new
booking. When booking, please reference the applicable option code. Offer may be withdrawn at
any time. Discount offer will not be replaced if lost, stolen, or otherwise destroyed. THE OFFER
CANNOT BE USED WITH CERTAIN RESTRICTED FARES OR ON CRUISES ON BOARD



CHARTERED SAILINGS. This certificate cannot be combined with another certificate on the
same booking. Applies only to outside and above categories (category 8 and above). Subject to
availability. Offer is not combinable with any other promotion or offer. Celebrity Cruises will
deduct the applicable offer value from final payment upon review. Certificate must be submitted
to Celebrity Cruises PRIOR TO FINAL PAYMENT. Discount applies on a per-stateroom basis,
double occupancy. Singles paying 200% are entitled to full face value. Prices vary by ship and
sailing dates, and space is subject to availability at time of booking. When booking through a
travel agency, the certificate must be presented to the travel agent at time of booking. Certificate
must be submitted at time of final payment. Travel agent commission is based on discounted
price. Offer valid for members who are Classic Level or higher at the time of booking.

Priority Waitlist

Based on availability. Valid for members who are Classic Level or higher at the time of sailing.

Priority Embarkation and Preferential Debarkation

These privileges offered to Select and Elite members are available at the following ports:
Seward, AK; Miami, FL; Fort Lauderdale, FL; Tampa, FL; Baltimore, MD; San Diego, CA;
Honolulu, HI; New York, NY; San Juan, Puerto Rico; Buenos Aires, Argentina; Harwich,
England; Dover, England; Vancouver, British Columbia; Valparaiso, Chile; Barcelona, Spain.
Subject to change without notice.

One-Category Upgrade

One-category upgrade requests must be made at the time of booking and apply only for inside-
to-inside or outside-to-outside staterooms, depending on availability. This offer cannot be used
with certain restricted fares including but not limited to Exciting Deals, ChoiceAir® specials,
Reduced air, interline, travel agent, Travelzoo, and employee rates, Upgrades apply for one
stateroom per cruise. Stateroom assignments only. Suites, Concierge Class and verandas
excluded. Not valid on holiday sailings or Reunion Cruises. Upgrades available from categories
11-4 on all Celebrity ships except Celebrity Xpedition®. Offer valid for members who are Classic
Level or higher at the time of booking.

Reciprocity Between Brands

Equivalent recognition is one of the benefits of being a Captain's Club, Crown & Anchor Society
and/or Le Club Voyage loyalty member. It offers loyalty members the opportunity to receive
recognition and similar benefits with matching tier status - both pre-cruise and onboard - when
sailing with one of the three brands. Members of one loyalty program must enroll in a sister
program in order to receive equivalent recognition benefits.



Cruise credits earned on one brand are not combinable with cruise credits earned on another
brand. Cruise credits earned on one brand remain according to actual cruises taken with that
brand and are calculated using that brand's program level accrual system. The benefits of the
Captain's Club, Crown & Anchor Society and Le Club Voyage loyalty programs remain
independent and cannot be combined.

Equivalent recognition between program membership levels works as follows: Celebrity Cruises'
Captain's Club Select level is equivalent to Royal Caribbean's Crown & Anchor Society Platinum
and Emerald levels and Azamara Club Cruises' Le Club Voyage Explorer level. Celebrity
Cruises' Captain's Club Elite level is equivalent to Royal Caribbean's Crown & Anchor Society
Diamond, Diamond Plus and Pinnacle Club levels and Azamara Club Cruises' Le Club Voyage
Discoverer level.

Celebrity Cruises' Captain's Club Preview and Classic levels are not part of the equivalent
recognition benefit.

Pre-sailing Specialty Restaurant Reservations

You can make dinner reservations for a Specialty Restaurant anywhere from 60 days to 4 days
prior to your sailing date when booking a cruise on any Celebrity ship except Celebrity
Xpedition®. These unique dining venues are re-creations of the very restaurants onboard famous
ocean liners of the past. You can make your reservation online via our dining reservation tool. If
your desired time is not available, please contact our Captain's Club Loyalty Desk, as we have
set aside limited seating for our loyalty members. Guests must be 12-years of age or older.
Proper attire is required. View our Guest Conduct Policy here. Offer valid for members who are
Classic Level or higher at the time of booking.

Note: the Captain's Club program and inclusive member benefits are subject to change without
notice.



