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20 December 2016 
Dear Mr Jefferson 

Request for information under the Freedom of Information Act 2000. 

Thank you for your request which was received on 8 December 2016. 

You have requested to be provided with information held on fi le (if any) which 
explains why your department needs access to the data gathered in the Investigatory 
Powers Act 2016. 

The Trust may need to access details of ISP/address for 999 calls made via voice 
over IP. 

If you would like any further information, or if you would like to discuss the response 
in order to gain a better understanding of the data being presented, please do not 
hesitate contact me by email or telephone 

Under the Freedom of Information Act, I am required to inform you that if you are not 
satisfied with this response, you have the right to appeal in writing to the Trust at the 
above address or by emailing me at the address above. 

I would advise you that if you remain dissatisfied with the way in which your request 
has been handled, you have the right to complain to the Information Commissioner 
who can be contacted at the Information Commissioner's Office, 2"d Floor, Churchill 
House, Churchill Way, Cardiff, CF10 2HH. Telephone 02920 678400. 

Yours sincerely 

Board Secretary 

Cedelrydd/Chair. Mick Giannasi 
Pr~Weithre<fwr/Chief Execulive: Tracy Myhill 
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