Twin Meadows Estates

Molalla, Oregon

Buildex’s
One Year Limited Warranty

This booklet is designed to give guidelines to the Homeowner
of the reasonable quality standards to which Pacific Edge
. Development will adhere. It further outlines the extent of the
- Builder and Homeowner's responsibilities. When an item is not
specifically addressed by this booklet, or the National Association
of Home Builders publication “Residential Construction Perform-
ance Guidelines,” industry standards shall apply.

Pacific Edge Development

CCEB#0035055
RV.5/30/18




ONE YEAR WARRANTY ITEMS

HOMEOWNERS SHOULD BE AWARE THAT ALL NEW HOMES EXPERIENCE SETTLEMENT
AND MOVEMENT.

This may create some minor cracking or material shrinkage, which is normal and cannot be avoided. The
homeowner must maintain Builder set grades. Damage due to homeowner’s negligence, changes, improper
maintenance by anyone other than Bu_ilder or Builder’s agents will not be covered.

SITEWORK

EXCAVATIONS:

PROBLEM: Settling of ground around foundation or other filled areas

INDUSTRY STANDARD:  Setiling of ground around filled areas or utility trenches to be a maximum
allowable standard of 3 inches. Settling around foundation will not keep
water from draining away from

BUILDER RESPONSIBILITY:

When the homeowner requests it, builder shall re-compact and backfill areas that have settled beyond the
allowable limits. This will be done once only. Homeowner shall assume responsibility of landscaping
affected by such work

SITE DRAINAGE:

PROBLEM: Site drains improperly

INDUSTRY STANDARD:  Grading should be completed to insure drainage away from home. Grading
will not be evaluated when there is saturation or frost on the ground

BUILDER AND HOMEOWNER RESPONSIBILITIES:

The Builder must establish the property grades and swales. The Homeowner must maintain such proper
grades and swales



CONCRETE:

CAST IN PLACE CONCRETE:

AL LN X LA e ————

PROBLEM: Foundation wall cracks

INDUSTRY STANDARD: Non-structural cracks greater than 1/8” are excessive and need to be repaired

BUILDER RESPONSIBILITY:

Builder to repair cracks greater than 1/8”. Surface patching will suffice for non-structural cracks

PROBLEM: Pitting or spalling of included concrete work, and porch supported by foundation

INDUSTRY STANDARD:  Depending on the finish of concrete being installed, the concrete should not
allow aggregate to show through under normal use and weathering. If
concrete is finished in an exposed aggregate finish the intensions are o
show an exposed variation of the concretes rock which can change over
normal weathering

BUILDER’S RESPONSIBILITY:

DU A W A

Builder is responsible for correcting or replacing defective concrete surfaces. However, Builder is not
responsible for degeneration due to chemicals, salt. or other factors bevond the Builder’s control

PROBLEM: Water standing on stoops’
INDUSTRY STANDARD:  Water must drain from stoops and steps
BUILDER’S RESPONSIBILITY:

Tt is the Builder’s responsibility to assure that water drains from stoops and steps; and Builder must take
measures to correct

PROBLEM: Cracking of garage slab or patios that are attached to home

INDUSTRY STANDARD:  Excessive cracks are determined to be over 1/8” in vertical displacement or
14 in width

BUILDER’S RESPONSIBILITY:

Builder must repair excessive cracks



PROBLEM: Cracking, settling, or separating of stoops or steps attached to home

INDUSTRY STANDARD:  Stoop or steps should not settle more than 17 compared to the home. Cracks
exceeding hairline cracks (up to 1/16”), are not acceptable

BUILDER’S RESPONSIBILITY:

DULLAIEIN D B2 L7 ===

Builder shall correct to meet industry standards

MASONRY:

PROBLEM: Cracks in veneer or masonry walls

INDUSTRY STANDARD:  Cracks larger than 1/8” are unacceptable

AR e —————

BUILDER’S RESPONSIBILITY:

DULL I W s e —————

Repair cracks over 1/8” by patching. Repairs should be made near the end of the warranty period to allow
maximum settling before correction.

CARPENTRY:

PROBLEM: Squeaky floors or loose subfloor

INDUSTRY STANDARD: Squeaky floors or loose subfloors are common, short-term conditions to new
homes

BUILDER’S RESPONSIBILITY:

Builder should do what’s reasonable to correct the problem

PROBLEM: Uneven wood floors

INDUSTRY STANDARD: Floors should not exceed ¥4 for any 32” horizontal measurement. Slope
shall not exceed 1/24™ of room width. Floor and ceiling measurements per
approved building code.

BUILDER’S RESPONSIBILITY:

DULLEIN WD A A ===

Tt is Builder’s responsibility to conform to the above guidelines.



CARPENTRY CONT:

PROBLEM: Bowed Walls

INDUSTRY STANDARD:  Bowing of walls should not take away from the appearance of the finished
surface. Allowable deflection to be per building code

BUILDER’S RESPONSIBILITY:

Repair to conform to building code

PROBLEM: Walls out of plumb
INDUSTRY STANDARD:  Walls should not exceed 2" out of plumb for any 8’ high measurement
BUILDER’S RESPONSIBILITY:

It is Builder’s responsibility to conform to above standard

INTERIOR FINISH CARPENTRY:
PROBLEM: Interior trim workmanship quality

INDUSTRY STANDARD: Joints in moldings or between molding and surface next to it should not
exceed 1/8” wide

BUILDER’S RESPONSIBILITY:

Repair Joints, caulking is an acceptable repair remedy

EXTERIOR FINISH CARPENTRY:

PROBLEM: Exterior frim workmanship quality

INDUSTRY STANDARD:  Open joints between exterior trim components should not exceed ¥”. Trim,
masonry and siding should be able to exclude the elements.

BUILDER’S RESPONSIBILITY:  Repair to above standards, caulking acceptable




WOOD TREATMENTS:

PROBLEM: Exterior siding Wood and Vinyl deterioration

INDUSTRY STANDARD:  Per manufacturer’s specifications, natural wood sidings and vinyl siding
change color and weather with age

BUILDER’S RESPONSIBILITY:

Repair or replace as needed; unless due to owner’s negligence. Owner to beware that color may not match
original surface when repaired. Homeowner to follow vinyl material manufacturers care instruction to avoid
damaging material

MOISTURE PROTECTION:

INSULATION:

PROBLEM: Not enough insulation

INDUSTRY STANDARD:  Insulation to comply with energy and building codes

BUILDER’S RESPONSIBILITY: Comply with the above industry standard

ROOFING:
PROBLEM: Leaks through vents or louvers into attic due to rain or snow

INDUSTRY STANDARD:  Vents or louvers must be provided for ventilation of home. Amount of
snow or rain coming in depends on strength and direction of elements

BUILDER’S RESPONSIILATY:

None

\

PROBLEM: Roof or flashing leaks

A A N e

INDUSTRY STANDARD:  Should not normally leak; except as caused by severe weather
conditions .

BUILDER’S RESPONSIBILITY:

DU D A A ———————

Repair substantiated roof leaks



FLASHING AND SHEETMENTAL:

PROBLEM: Leaking of flashing, gutiers, valleys or downspout

INDUSTRY STANDARD:  Must not leak, but gutters overflowing is acceptable during heavy rains.
Homeowner must keep gutters and downspout free of leaves and other items
that could clog and cause excessive overflow

BUILDER’S RESPONSIBILITY:

DU A N b

Repair leaks

PROBLEM: Water standing in gutters

INDUSTRY STANDARD:  Unless there is debris in the gutter, the maximum allowable water level is
1 inch

BUILDER'’S RESPONSIBILITY:

DU N ) A e ————

Install gutters with slight amount of pitch. It is acceptable for small amounts of water to remain in gutter
immediately following a rain

SEALANTS:

PROBLEM: Leaks in exterior walls because there is not sufficient caunlking

INDUSTRY STANDARD:  Caulking to be properly installed. Homeowner to be aware that caulking
will shrink and must be maintained by homeowner

BUILDER’S RESPONSIBILITY:

B D e —————————

Builder to make sure caulking is properly installed; homeowner to make sure caulking is properly
maintained.

DOORS AND WINDOWS:

PROBLEM: Exterior doors warped

INDUSTRY STANDARD: It is normal for exterior doors to warp some due to temperature variations
between interior and exterior of home. They must still be operable and
weather resistant. They must also be within the standard of 4” or less warp

age

BUILDER’S RESPONSIBILITY:
Repair or replace door if warped beyond the parameters outlined above. Refinish door to match as closely as
possible



DOORS AND WINDOWS cont.:

PROBLEM: Interior or closet door warped

INDUSTRY STANDARD:  Interior doors should not warp more than " if homeowner has maintained
proper humidity levels in the home

BUILDER’S RESPONSIBILITY:

DU W A ————

Same as for exterior door

HOMEOWNER’S RESPONSIBILITY: Maintain proper humidity levels in the home

U Y ) e ——==

GARAGE DOORS ON ATTACHED GARAGE:

GARAGE DUUIRD W8 A L 3

PROBLEM: Garage door doesn’t work properly

INDUSTRY STANDARD:  Garage door needs to work properly
BUILDER’S RESPONSIBILITY:

DU A A ) A e

Builder to adjust the garage doors to meet normal conditions. Abnormal weather conditions allowing some
entrance of snow or water shall not be deemed Builder’s responsibility

WINDOWS:

PROBLEM: Window does not operate properly
INDUSTRY STANDARD:  Window should be able to be operated with reasonable ease
BUILDER’S RESPONSIBILITY:

DU N D e ————

Repair or replace as required

PROBLEM: Condensation on windows

INDUSTRY STANDARD: [Itis normal for windows to have condensation on interior surfaces when
there are extreme temperature differences and high humidity levels

BUILDER’S RESPONSIBILITY:

DU A W A e ———————

Unless proven to be due to poor installation, the builder is not responsible



WEATHER-STRIPPING:

PROBLEM: Infiltration around windows and doors

INDUSTRY STANDARD:  Some infiltration is normal, particularly if there are high winds. Weather-
stripping must it well

BUILDER’S RESPONSIBILITY:

DU L D A e —————

Adjust poorly fitted doors, windows, or weather-siripping.

FINISHES:
DRYWALL

PROBLEM: Defects due to poor workmanship. Defects include, but are not limited to, the following;
cracked corner beads, trowel marks, too much compound in joints, blisters in tape

INDUSTRY STANDARD:  Some imperfections are normal and to be expected. These include seam
lines cracks, and nail pops. The problems listed in the above “problem”
section are not acceptable. ,

BUILDER’S RESPONSIBILITY:

DU W e ————

Builder must remedy the defects to acceptable industry standards and repaint to match as closely as possible

HOMEOWNER’S RESPONSIBILITY:

HOUNMEBU VYN D A i =

Homeowner assumes responsibility for repair color not matching original color perfectly

CERAMIC TILE:

PROBLEM: Tile cracks and becomes loose

INDUSTRY STANDARD:  This is not acceptable

A A e e ———

BUILDER’S RESPONSIBILITY:

DU A S e ———

Builder is to replace cracked tile and secure loose tile. Builder is not responsible if chosen pattern or color is
discontinued. Builder is not responsible for damage of tile by Homeowners



CERAMIC TILE cont,

PROBLEM: Cracks in tile or at corners with other materials, (i.e. bathtub)

INDUSTRY STANDARD:  Cracks in grout are often due to normal shrinkage. It is the homeowner’s
responsibility to maintain these cracks by re-grouting. Color variations or
discontinued colors are not the responsibility of the builder

BUILDER RESPONSIBILITY:

D A e e e

Tt is the Builder’s responsibility to repair cracks that are not due to normal shrinkage once within the
warranty year of coverage .

RESILIENT FLOORING:

PROBLEM: Nail pops are visible on the surface of the flooring

INDUSTRY STANDARD:  Obvious nail pops must be repaired by Builder

BUILDER’S RESPONSIBILITY:

D A N e

Correct nail pops that have broken the surface. Repair or replace floor covering in the area affected with
similar material. Builder shall not be responsible for color variations or discontinued patterns.

PROBLEM: Subfloor irregularities causing depressions or ridges in the flooring

INDUSTRY STANDARD:  Depressions or ridges to be 1/8” or less. If over 1/8”, they must be repaired
by Builder

BUILDERS RESPONSIBILITY:

D A A A e ———

Repair to acceptable standard. Builder is not responsible for color variations or discontinued patterns.

PROBLEM: Resilient flooring becoming loose
INDUSTRY STANDARD:  Resilient flooring should not come unglued, lift, or bubble
BUILDER’S RESPONSIBILITY:

Builder is to repair or replace as required. Builder is not responsible for color variations or discontinued
patterns.



PROBLEM: Seams or gaps show joints in resilient flooring

INDUSTRY STANDARD:  Gaps to be 1/16” or less. If there are 2 different materials meeting, gap to
be 1/8” or less

BUILDER’S RESPONSIBILITY:

Builder is to repair as necessary to conform to the above standards

CARPETING:

PROBLEM: _Carpet becomes loose, seams separate, or there is excessive stretching.

INDUSTRY STANDARD:  Wall-to-Wall carpeting should not become loose, separate, or stretch
excessively

BUILDER’S RESPONSIBILITY:

Builder is responsible for re-stretching or re-securing carpet once during the year warranty period only

PAINTING:

PROBLEM: Mildew or fungus on painted surfaces
INDUSTRY STANDARD:  This can occur if painted surface is subject to water from rainfall, lake, etc.

BUILDER’S RESPONSIBILITY:

Builder is not responsible for mildew or fungus unless it is the direct result of moisture entry into wood. If
that is the case, Builder must take care of the source of the water entry and refinish

HOMEOWNER’S RESPONSIBILITY:

Maintain home against mildew or fungus unless the above condition applies

PROBLEM: Painting is required as part of other repairs
INDUSTRY STANDARD:  March the existing paint as closely as possible
BUILDER’S RESPONSIBILITY:

Paint the affected repair to match the original paint as closely as possible, Builder is not responsible for an
exact match



PAINTING cont.:

PROBLEM: Vamnish deteriorates

INDUSTRY STANDARD:  Interior varnish or other finishes should not deteriorate within the 1 year
warranty period. Exterior varnish type finishes are specifically excluded

BUILDER’S RESPONSIBILITY:

Touch up the affected area; matching the color as closely as possible

PROBLEM: Interior paint workmanship and coverage are unacceptable

INDUSTRY STANDARD:  Interior paint should sufficiently cover the wall, ceiling and trim surfaces,
where applicable

BUILDER’S RESPONSIBILITY:

A A N e —————

Retouch affected paint surfaces

FIREPLACES:

PROBLEM: Fireplace or chimney does not draw properly

INDUSTRY STANDARD:  Normally, the fireplace and chimney should work effectively. However,
high winds can temporarily cause negative drafting. There may also be something blocking the chimney,
such as a tree branch

BUILDER’S RESPONSIBILITY:

DU R . L N D e ————

Find out why the fireplace or chimney does not work properly. If there is a constru jon problem, it much be
remedied by the Builder.

HOMEOWNER’S RESPONSIBILITY: Make sure obstructions are not causing the
improper functioning. It May be necessary to keep a window open slightly to have a draft for proper
functioning



CABINET DOORS AND DRAWER FACES:

AN W

PROBLEM: Kitchen cabinet doors or drawer faces are warped

INDUSTRY STANDARD:  Maximum allowable warpage is %4, cabinet doors and drawer faces should
move smoothly

BUILDER’S RESPONSIBILITY:
Adjust or replace cabinet doors or drawer faces to meet industry standards
HOMEOWNER’S RESPONSIBILITY:

AR Ay A

Maintain appropriate humidity conditions
WATER SYSTEM:

PROBLEM: No water from water system

INDUSTRY STANDARD:  Builder to supply per industry codes and regulations

BUILDER’S RESPONSIBILITY:

A A,

Repair as necessary if due to faulty workmanship or materials. If lack of water is not due to faulty
workmanship or materials, it is not the Builder’s responsibility

PLUMBING:

PROBLEM: Faucet or valve leak

INDUSTRY STANDARD:  Faucet or valve should not leak because of fanlty workmanship or materials

BUILDER’S RESPONSIBILITY:

A A S e —————————

Repair or replace the faulty faucet or valve unless it is due to a worn washer or seat

HOMEOWNER’S RESPONSIBILITY:

TR N e S e ————————

Replace worn washers or seats



PLUMBING cont:

PROBLEM: Deficient plumbing fixtures, trim fittings or appliances

INDUSTRY STANDARD:  Comply with the manufacturer’s specifications

BUILDER’S RESPONSIBILITY:

Replace any fixtures, trim fittings or appliances that are not in accordance with the manufacturer’s
specifications

PROBLEM: Noisy pipes
INDUSTRY STANDARD:  Noisy pipes are normal, due to water flow
BUILDER’S RESPONSIBILITY:

Only correct noisy pipes if they are duetoa defect in workmanship, otherwise, Builder is not responsible

PROBLEM: Pipe leaking

INDUSTRY STANDARD: Pipe should not leak. This excludes condensation

BUILDER’S RESPONSIBILITY:  Make necessary repairs if the leak is part of a Builder installed
piping system. If leak is part of a utility company’s piping system, Homeowner is to call utility company

HOMEOWNER’S RESPONSIBILITY:

Contact the builder or utility company upon first notice of leak. IF IT IS A GAS LEAK, CONTACT THE
UTILITY COMPANY IMMEDIATELY! '

PROBLEM: Cracked or chipped tubs or sinks
INDUSTRY STANDARD:  Should be free of cracks or chips
BUILDER’S RESPONSIBILITY:

A A e

Builder to repair any cracks or chips noted on «Walk-Through™ prior to occupancy



HEATING:

PROBLEM: Inadequate heating

INDUSTRY STANDARD:  System should be able to provide 70 degree temperaturs, measure 5’ above
floor, per SHRAE handbook. Governmental agencies and/or energy codes shall supersede this requirement,
where applicable

BUILDER’S RESPONSIBILITY:

Correct the system to the above standards

HOMEQWNER’S RESPONSIBILITY:

Change filters regularly. Balance registers and make minor adjustments as necessary

PROBLEM: Leak in refrigerant lines
INDUSTRY STANDARD:  Refrigerant lines should not leak
BUILDER’S RESPONSIBILITY:

Repair lines and recharge unit

CONDENSATION LINES:

PROBLEM: Clog in condensation lines
INDUSTRY STANDARD:  This is a home maintenance responsibility

BUILDER’S RESPONSIBILITY:

Builder to provide clear lines at time of “Walk-Throu i

HOMEOWNER’S RESPONSIBILITY:

Maintenance of condensation lines



ELECTRICAL CONDUCTORS:

PROBLEM: Wiring does not carry its load to the electrical box
INDUSTRY STANDARD:  Wiring should be able to carry load for normal use to the electrical box
BUILDER’S RESPONSIBILITY:

Conform to local and state electrical code regulations

ELECTRICAL SWITCHES AND OUTLETS:

PROBLEM: Fuses blow or circuit breakers kick off

INDUSTRY STANDARD: Under normal usage conditions, fuses should not blow and circuit breakers
should not kick off
BUILDER’S RESPONSIBILITY:

Conform to local and state electrical code regulations

PROBLEM: Electrical outlets, switches, or fixtures do not work properly
INDUSTRY STANDARD:  Electrical outlets, switches and fixtures to work as expected
BUILDER’S RESPONSIBILITY:

Repair or replace switches, fixtures or outlets that do not operate properly

SERVICE & DISTRIBUTION:

PROBLEM: Ground fault interrupter goes off frequently

INDUSTRY STANDARD: It is common for these sensitive instruments to go off easily

BUILDER’S RESPONSIBILITY:

None; unless shown to be due to faulty workmanship
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i Congrab.rlatrons on gour purchase of CRC asphalt roof Shrngles You_r ChOlce grves gou a roof backed bg over 60 gears of

0 makrng high qualltg products for\homes across North Ameﬂca
!_l Resd 'rt,mrsﬁillutu ensy,re.-,_

}' ‘warranty ma ebgg' ‘
1 and your coverage is detarled in, thrs booklet
{ | assistance. .

[l There are ma fermsrnthrs errted Wanan'og that have specrﬁc meam

: ' 'AR' means: Shrngles which are covered by the- lerted Algae Resrstance Warrantg set out herern pro\nde forthe cleanmg of drsooloratron il
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| building codes may-require “additional fasteners. For "High ‘Wind Application” of CRC Shrngles except Regency,. additional fasteners are
-required during installation. ‘Please. check gour local burldlng code and the appllcatron mstrucbons specrﬁc to gour Shrngles for proper
nallrng and applrcatron requrrements gl B 7 o Dy N @

'CRC"meansCanroofCorporatronlnc SR T ‘ S . |

Hron Clad- Promobon means the limited non pmrated coverage pmvrded by the CRC Limited Warrantg dunng ‘the Iron Clad Pmctlon @
0 Periad. Pléase read the section titled *CRC Iron Clad Protection Period” for more detalls an thrs coverage: The length ofthe Irgn Clad 1
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A L l
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s
Lok i

4
‘ "Maxrmum LrabTrtg means 'dwe maxrmum oblrgatron of CRC underthe Limited Wanantg as descnbed m the sections titled “lfon Clad Protectlon *
0 Period’, “Beyond Iron Clad Protection ‘Period", “Limited Wind Reésistance Warrantg and 'lerted Algae Resrstance Warrantg whrcheverrs &
0 applrcable Please read each of these sections carefullg for more detalls L ; 1

‘  “Owrier” means the mdnv:dual owner[s) ofthe single famrlg resrdenUal home at the: time ﬂtatthe Shmgles were installed on that burldmg lf i
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é "Purchase or 'Pun:hased' means the retall purchase oflhe Shlngles covered bg thrs errted Wan'antg
l
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| burldmg owned bg the Owner. )
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; ' covered underthrs errted Warrantg were originally applred Q
Q Dependlng onthe tgpe of Shrngles used on the Owner's mof orher conditions descnbed herein may also apply in order for the CRC l
L warranty to be valid or apphcable : - i
P ¢
@ e .
: 90000000&00000000000 OO 0000002004

MCIL032_CRC..Unified_EN_10-2017



LA A o AR M tandard R
Q. B Lo dil (Reductlon Redpgpgn 'Maiimum Algae O
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lemat helps |nh|brt dlscoloratlon caused by blue—green algae.

2016;18 gears ora
s]

minium, government entity or homedwner association, orfor
hofe, the Warranty Periad for these Shingles is limited to 40 years.

m"these Shmgles must be UltraHP, H\p & Rldge 12; Hlp & Rldge Plus or an approved

were installed onthe hunldung

0 mph ©7 kmlh] In Canada the High wind Apphcatlun Wenan’o_.y is80 mph ;

erGlass shinglesintheUS.. e

found in January 2034 in Shingles | Purchased with a 25 gear lirnited wan'antg 0

iotal of 218 I'I'lOI'lthS have elapsed since Purchase. CRC's warranty obligation . ’
86. So CRC's maxnmum oblngauon would be 14% [‘IOO 86] ufthe cns’t ofthe £

i : %s

N ;’; ]
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(| LIMITEDWARRANTY - -

&> GRC provides a Limited Warranty tothe orgingl Ovine of its Shingle products: The coverage provided by this Limited Warranty i subject o

& thetermsand conditions isted herein. This Limited Wairarityis intended o provide Coverage only tothe Qwnerand onlyfora manufamcg""g' &

| defectthat resultsin leaks. The Limited Warrenty starts on the day that the original installation of the Shingles on the raof s

caverage is limited to the length of time listed in the Information Tz bles for the specific Stiingles product installed on the Qwner's f03: 812
e ' ai rights, but the Owner may also have dmec-l,egal-ﬁghﬁgiho%z,

; ,

> “Waitonty Period], The L rovides the Ovines specific legal ights, but the Ot ave ather gl

tights il vary from state to state or provinge 1 province: In sitwations whefe the coverage given includes a dollar valle, tis meant
l;},;-__' inthe currency of the country in which the building is locsted. - L s T e S
6, IRON CLADPROTECTIONPERIOD . "

ited Wafranty:

[--r GRC offes ron Cad Protection g set out below for every ehingie liste i the Informton Tables.Tre length ofthe ron Cled Period var
&> by Shingle product. Refer to the & , , ‘Clad Period stz
1% on the day of instaliation of the Shing on tha Owner's faf. This coveiage s fimitsd to the amaunt of tme shown in the Tbles for Jou)

dlict. Refer to the Infarmation Tables o find the Iron Clad Protect jon Period for your Shingles. The Iron Clad Period starts

g the Iron Clad Protection Period, CRC wil, at its gption, efther repair or replace affected Shingles if all Wairanty Conditions
;g fthereisaval

N id csim during the Ifon Clad Period, CRC's Maximurn Liabiiity is fimited to the reasohablé cost of placing new Shingles onthe Auz)
i) Owner's roof. This means that CRC will supply replacement Shinglés simiar to those already on the roof. plus @ reasanable allowance for the ¢

H cost of anpluing the new Shingles. Gther casts, such s flsshings, metal wark, vents or repait of any other damages of expenses incurred | A
¢, o claimed, removal of the existing Shingles from the roof sar-off], and disposal f the existing Shingles, are ot covered by the lron Clad P

i :

'gifPru&cﬁqn or by othertefms of the Limited Warranty, including during the Iron Clad Protection Period.” - - _ R
() BEYOND IRON CLAD PROTECTION PERIOD -~~~ . ’ = S

(> Once the ron Cled Period expires, the Limited Warranty ‘ﬁfdvides certain gutiind coverage tb_me'pwherforﬁ;e remaihdéfpfﬂ)e Warrarity
? Period outlined in the Information Tables for the Shingle product on your roof {thie “Beyond Iron Clad Protection Period”). This coverage {
Y during the Beyond Iron Clad Protection Period will apply only if the Warranty Conditions have beenmet - . NS

W During the Beyond Iron Clad Protection Period, CRC's Maximum Liability is the prorated portion of the replacement Shingles required Z;

Q' at the time the claim was reported to CRC. Alternatively, it CRC decides it cannat reasonably provide replacernient Shingles, CRG miay
> offer coverage based upon the prorated value of the maximum Tiability per Square shown in the Information Tables. Other COSTS, including

{ labor, tear-off and disposal of the existing Shingles, other shingles, roof, flashings, metal work, vents or repair of any other damages or LR
X! expenses incurred or claimed are nat covered by the Limited Warranty. The formula used tocalculate the coverage available is shown in 1N/
£ the Information Tables. R T T S J
¢ LIMITED WIND RESISTANCE WARRANTY 51

¢ For Bitmore and Regency Shingles only, during the first 15 years after they are installed n the Owner's roof, the CRC Shingles camy a

'13 Limtted Warranty for wind “Blow-off” for Shingles lgstfrom the roof due to wind gusts not exceeding certain-maximur speeds fo "Limited 2
\; Wind Resistance Warranty®). Each type of these Shingles carrigs 8 maximum wind resistance limit for this coverage. Please refertothe

4 !nfqr(ﬁéﬁoh}TablgformeWinds_pged'limitsforﬂ)g_s'hingle;snh your roof. _ ) N &,
i Forall other Shingles, during the first5 years afterthey are installed on the Owner's roof, the CRC Shingles camy a Limited Wind Resistance {
¢ Warranty for wind “blow-off” for Stingles lost from the roof i to wind gusts ot exceeding certain maximum speeds. Each typeof these: ﬁ';l
i V'Shinglas'gar,riefs'a maxirnum wind reSI,stéﬁceilimitfarfthis"mv'etaga Please refer to the Information Tables for the wind speed limitsfor the {
3 _.{’Shinglesoﬂ'gpur_mgf. S o 5 T L . S R i
| Far the sjhirigles_'spetiﬁed in the Limited Warranty Information Table, the use of a High Wind Application will increase the limit b‘fﬁ1e; i

' aximum wind fesistance under the Limited Wind Resistance Warfarity (a “High Wind Resistance Limited Warranty). The wid speed >
&> limits for the High Wind Resistance Limited Warranty for those Shingles are listed in the information Tables. If additionial nails as fisted are /N

X used for the following Shingles; the maximum wind speed increases to one hundred thirty (130) mph ftwo hundred ten (210 ks for X

P

¢! Superglass product itincreases to 80 mph [129 km/hl.in Canada only; .

¢! ()two (2) additional (6 in'total) fals for Biftmore shingles, and in Canada only for Supergless.
\/: in addition, for the High Wind Resistance Limited Warranty to apply, CRC starter strip shingles muist be installed at all eaves and ralees,

<l the Limited Wind Resistance Warranty il only 3pply if: 6] the Shingles were installed using roafing riails (not staples) in strict <>
¢y accordance with the instructions on the wrapper:and {b} for installations in Canada during the fall, winter-or in cool weather; the Shingles

‘Canada, and at all times in the US, the §
';3 (i) * the High Wind Resistance Limitad Warranty will only apply if: (&) the Shingles were installed using roofing nails (not staples) in stict

1 and Hip and mdge_shinglés‘ of appraved equivalent must be used on all hips and ridges: Also: -

i have besn manually séaled at the time of installation, and for installations at all other times in C
¢ Shingles have been manually sealed atthe time of installation, or have had the opportunity to seal down; -

&7, accordance with the instructions of the wrapper and (b for instaliations in Canads, the Shingles have been manually sealed atthe ime of {5
> installation, and for installations in the US, the Shingles have been manually sealed at the time of instaltation, o have had the opportunity »,
: é to seal down. Manual sealing is not required in the state of Florida. : ' P L
‘: o ¥ g _ E - : V-:,'-':v: QA.Q : '.»”_-3‘ A@A‘A’A@AOAOAQA$A¢A¢&® .

For Regency in Canada provision (t) does not apply if the shingles have had an opportunity to seal down.
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¢ Shinglés thatare nstalled i Coot easans arweather may it 8 untiweather conditions are atlequate o allowthe seffseal down TP 10§05
QX activate. Please see the NO WARRANTY COVERAGE FOR WD DAMAGE BEFORE SELF SEALING STRIPS SEAL parmgreph in this Litfied 7
™| Warranty for more information regarding the seff seling strip. Please consult your rodfer shingle dealer, the product packaging ar OUCF¢
< website at www.canrgof com fof more infaration on he application instructions foryour Shingles. -~ Gy

&} i valid clsims under the Lifited Wind Resistance Warranty fwhere the warranty conditions are satisfied), CRC'S Maximum Liatilityis )

K o rovide eplacsment Stingles for thase Shingles los fom the roof due to Blow-off,or ltemath el GRC will pay for ths ressonable '

| cost of manually sealing unsealed Shingles. Other costs, such as Iabor, tear-off, removal or disposal costs of Shingles; ather shingles, |
‘§ roof, fidshings, metal work; verits or repair.of any ather damages o experises incurred or claimed, afe nat covered by the Limited Wind
r—- : G | DS G . < 3 o - = L 0e 0n . L -  o S . r %
“NO LIMITED WIND. RESISTANCE WARRANTY COVERAGE FORWIND DAMAGEBEFORE - ©' - '

|"All Shirigles that contain a factory a plisd setf sealinig stiip must be subjected to direct sunlight and
7! efore full Sealing will oecur: Shingles instafled in the fall ofwinter may not seal undi the follow

o adequate surface temperatures may never seal. Damage to U

aling strip from ctivating, This is the hature of shingles and failure 1o

warm temperatures for severa days [X
fing. Shingles which do nat reGsive S

¥ direct sunlight, orwhich dfe not expose
¢\ dust, sand or foreigh matter will prevent:

Pl Sireumstances is nota manufacturing defect CRC wil not be responsible for any blow-offs o wind damage
/! sesling having occurred. After the Shingles have sealéd, the Limited Warranty that commenced at in i

5, v scardanc with th et nthe e Wi Resistancs Want secnofneecle. - R

{2} AllCRC Shingles carry 8 Limited Warranty against discoloration caused by the dévelopment of biue-green algas on the exposed facadfthe 'O
¢ Shingles (Please referto the Information Tables to see this covefage andthe period of coverage provided). If there is a valid claim underthe

Limited Algae Resistance Warranty, fwhere all the Warranty Conditions ars satisfied), CRC's Maximum Liability s to provide the Owner with ¢

N a labor payment certificate. The certificate wil pay the reasonable costs of cleaning the affected Shingles up to 3 maximum value of $15 !

(> per Square. This maﬂmumiyalué\hill be profated based upon the number of moniths that the Shingles have been installed on the Owner's ]

¢ home stthe time the claim isfiled, divided by the maximum period of coverage listed in the Information Tables. . R
O NON-TRANSFERABILTYOFLIMITEDWARRANTY | o e B SRR, +
; This Limited Warranty provides rights to, and can anly bé enforced by the original Owner, orto 8 person to whom the Limited Warranty is X

" aliowed to be and is.validiy transferred as detailed below in the section titled “Limited Transferablility of Limited Warranty® No other person i

3

> or business can claim coverage or has rights under the Lirited Warrarity In addition, CRC ddes not p avide any warranty for Shingles i‘

¢ purchased in Canada and installed in the United States or elsewhere not in Canada. Also, CRC does not pravide any warrarity for Shingles
' purchased in the United States-and installed ih Canada or elsewhere natin the United States. . - : ¥
&5 LIMITED TRANSFERABILITY OF LIMITEDWARRANTY: - - SR o , ?;-_g
. The Limited Warranty for your Shingles is intended to primarfly provide coverage only tothe ariginal Qwrier of the Shingles. Certain limited l
&> provisions of the Limnited Warranty and only for a"limit‘ed‘pericd.‘as outlined belaw, may be transferred by the original Owner to the next '

iy 4 X c =

& anty period, and orly during the first 10 years of the Warranty Period. If the original Owrier | &
X d to the Owner's estate or to anyone élse. In the absence of a permissible and valid transfer )

‘property owner arly once during the Limited Warranty perio
IX: dies, the Lirmited Warranty cannat be transferred to the ) : e
;;g of the Limited Warranty as set gut herein, the Limited Warranty ends onthe sale ar other transfer of the property.

&S To trensfer ertain provisions of the Limited Watranty from th original Owaer during the first 10 years of the Warrarity Period, the Owner Dol
X mustcompleteteolowingstmes R s
X . Natfication of a request for transfer must be received in writing by CRC at the Warranty Sesvices Office. Bath the Canadian and US (|
* . Dffice addresses are listed below in the section entitied “Notification of Claims”. Notification must be received within 30 days of the K2
&Y completionofthe reslestatetransfer. - . S T e T T

i - Thetransferrequest must attach the arigina! Proof of Purchase for the Shingles, and a capy of the property transfer documents.
) . The transfer request must aisg include payment in full of a $100 transfer fee to complete the transfer. T N .i
11 Except for Biltmere and Regency shingles, upon the sale or transfer of the property, the Iron Clad Protection Period shall automatically ,
87 termingte and for an allowablg and valid transfer of the Limited Warranty, the CRC Shingles wil then be covered for a limited Beyond Iron ¢

> Clad Protsction Period on a prorated basis for the Shingles only for a period of two (2) years foliowing the transfer of the property. Please f
-:%4

12X see the Limited Warranty Informition Table for the method used to calculate the Limited Warranty coverage for the i {2} year period. The 1N

" Reduction Figure for these Shingles will be n/225.

;x For Biltmore and 'Rgggnbgsﬁihgl‘eﬁé, if the transfer of the lexted Warranty dcgUrsrwithiﬁ the first 7 years (84 rhpﬁﬂ after iristaﬂ_atibn,-é .«:

£, the remaining Iron Clad Protection Period will remain intact See the section titled “Iron Clad Protection Period” for more information. If ;

1255 the transfer takes place more than 7 years after installation, the Iron Clad Protectic Period shall sutomatically tefinate and Goverage )
fi ‘will be calculated on a prorated basis for the Shingles, using the formula shown in the information Tables. (The Reduction Figure in Chart : X

™Y Afor months 85-120 shaltbe n/260) Regardiess of when the trarisfer accurs, the Warmanty Period for a transferred Limited Warranty fof ;

-;4 Biltmore and Regeficy shingles is imited to 15 years from the date of original installation. - ¥

t
4
&
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§
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, EXCEUSlGNS AND EIMITAT ' ) . ' - ,‘

l ‘Except as and fienited towhat is explrcrdg set out in thls l.|mrted Warrantg wrth respectto the errted Wlnd Resrstance Warrantg and the. A

! erlted Algae Resrstance Warranty, the ‘coverage under this Liited Warranty i anly for manufacturing ‘disfects that fesultin a leak of 3 c|
hingles on d1e Owners o) for no other cause whatsoever. Conditions that' do'not result m a leak. orare. not due solelg oa

gles aré not Govered byithe Limited Warranty of otherwise. - -

ofthe foregorng, CRC wrll not have ang lrabrlrog or obllgatron under the errted Warrantg‘

|
|

CRC‘s pnnted

onthe burldrng, cluo“mg :efadlng orwearth ng ofcolored granules 2 @
Shi sphaltstarnmg o_f-Shingle,s.;cR ervesthenght%
gles, Wrthout ooceto'd'le ongrnal:Owner CRerll é

g product; - : i > 1
ny burldrng, or ang propertg or contents within-or outsrde any burldrng, g
if causes begond CRC's control rncludrng, without limitation; lightning, gale orwrnd (except ;
: nceWarrantgl hall, hurricane, tomado earthquake. explosion, flaod, fungus contamination, @
er causes Thrs exclusron does not applgto ordinarg wear and', ; ar of Shrngles caused bg iz Q

d_mg between‘rnstalled Shrngles
. Sfar b

3. ‘Angdamage to thet

>N 4. Anydamage caused by Acts
9 fforthe‘c ragelnthel.rmrtedWlnd
°k Jectsfallrng ond'leroof orang

o
=y
=y
8.

OO0

."V,Ang, rnage aused hg settlement, drstortron or crackrng ofd're coofdeck, wallsorfoundaton of a burldrng Th|s inclides farlure i the Q ¢
. matengls used as araof hase, of bg the presence of people, animals, machinery, equipment of any traffic of gny kind on ithe roaf; . Q
* 6. Anydamage. causetl by buckling of Shingles, The installation. of Shrnglee on drmenslonal lumher (mcludrng shrplap or! board decks] |s |
- nat “recommended &5 it may cause e buclding ofshingles; =
Any damagethatanses afterthe s foof is attered following the onglnal lnstallatron ofthe ShrnglesThrs rncludes any alteratlon rncludrng 0
. staictural additions, changes or replacement; or équipment insta stallations {including - but not: Timited 1o, signs, water towers, fan | 4
) "»housmgs air condmonmg equrpment. solar heaters water heaters televrsron and for radro arrtennas satellrte drshes, skglrghts and X
-equrpment or machinery of any kind); .- l
‘8. Ang costs incurred. for ang work, reparrs [whether temporarg or permanent] or replacements not authonzed in advance m Q
- . wiiting by CRC: - o 5.7 l
.. Costsi incurred for. matenals reparrs ‘of replacements where matenals produced bg someone other than CRC [unless authonzed m
- advance in writing by CRCto doso);~ ‘
10. Any damage that ‘arises from any ¢ cause other then a manufactunng defectthat fesultsina leak; :
1. Any discoloration or damage due to the présence of mold, mildew, fungus, slgae; brologrcal growth or pollutant or other matteron the ;
shingles or roof [except for the coverage in the Limited Algae Resistance Warrantyl: :
-~ 12. Ariydamage of distortion caused by inadequate ventilation eithér at the €aves oron the roofmp ofthe burldrng This mcludes fallure of Q
- ventilation caused by blocked, non operative ar defective vents or any other condmon that renders the' ventilation systemineffective.
" Roof system ventiiation ‘'should meet local building code standards for total vent area. Venulatron must also be drstnbuted evenlg X
- :betweenthe rooftopand the eaves of the building; -~ -~ é
- 13. Any costs related tothe replacement ofthe Shmgles that is not expresslg covered rnthrs errted Warrantg Thrs means *dwat unlees Q
. ctherwise explicrtlg set out in this Lirnited Warranty, the the Lirmnited Warranty: -does not. coverthe cost of installation, application, tear-;
‘ off removal and drsposal of Shlngles. ather shingles, raof flashings, metal work, vents ar reparr of ang crther damages caused bg or |
A - any leakage; or any other costs or expensesthe Owner may incurar claim; -~
- 14, Ay costsrelated wthe removal of any asbm;pmeM1nm raof on which the Shingles havebeen mstalled ]
~ 15. Any damage due 10 the. effects of de’bﬁs,fres_ins or drippings 4 from trees in conmctwnh or near the Shrnglee Such damage mag ;
7 include blisters on the Shingle surface orpremature aging ¢ caused by debiris or matter on: the roof; - . :
“16. Any damage due to the effects of chemicals on the Shmgles, whether applied 1o the Shingles or roof alrbdrne’ ar Which .otl1en~ise ;
- come'in contact with the Shingles or roof. This means that this Limited Warranty does “not cover the effects on Shingles or roof of /Y
- any chemical mcluding butnot lrmruedto ahphatrc ar aromatlc solvents chlonnated hgdrocarbons mrpentme, ails, organrc aof morgamc 3
" polar materials or any gther related materials; : - , S
17. Any damage due tothe excessive use of: rogfing cement:
) 18, Ay damages or farlure in perEorrnance of Shingles mstalled over msulated roof deck panels except as oudmed below under the 0
' section *REDUCED WARRANTY: COVERAGE FOR lNSTALLATlON OF SHlNGLES ON INSULATED ROOF DECKS”;
18 Any Shlngle product sold wrth or beanng "ECONOMY NO WARRANTY' tape or markrng Such Shrngle product is sold on an 'As Is no r 4|

.. 0T
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l{ warranty basis; .

9.0 20, Any damageto Shrngles applred in a closed valleg apphcatlon where Shlngles are used 10 oonstructthevalleg or run—off areas on the |
l A - roof: Open metal vallegs are mcommended forbest roof perfonnance § ¥
; L 21, Ang clarm underthrs errted Warranty wherethe Qwner delrberatelg or negllgentlg rmsrepresents ang rnatenal fact. ' |
l‘ NO LlABIUTY OR COVERAGE FOR lNClDENTAL OR CONSEQUENTIAL DAMAGES : ;'

§ The Limited Warranty provides caverage only’ for certain’ fimited damage to Shlngles that is dlrectlg olused bg a manufactunng defect. IN Q
| NO EVENT SHALL CRC ORTTS' AFFILIATES BE LIABLE FOR ANY INDIRECT, ASSGClATED INCIDENTAL OR CGNSEQUENTIAL DAMAGES ;?
l This means, without fimiting the foregoing, ‘that this Limited Warranty does not cover claims far: damages 1o homes or ather structures, )

l 1 interiofs, exteriors, furniture, contents, apphances loss of income; loss of en_logment, storage fees; economic loss, orany other loss or @
Q damage. Some Junsdrctmns do not allow the exclusion or Irmrta’oon of incidental ar consequentral damages, so this condrtron may 'not apply Q
Q to gou in‘those Junsdlctlons. , - ,

0
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VERAGE FOR r.ow SLOPEROOFS
this document only 4pply 10 Shrnglee rnstalled on roof slopes of4 in 12 (1:3] and steeper: The lrmrted % @
l

1Warrantgpen_ocr‘fcrr‘sr;'i_rig'r"'"' onlowsloperoofs(ie.tl'rosewrl:l'laslopeoflessd'ran4rn 12013 ]anddowanrn‘l2[16]]rs129ears s

Va’r‘l‘d will':be pro -material onlg [wrl:h no lron Clad Protection. coverage) at an annual el on rate of

: In the eventthatsuc |
l (ten] years with na lfan: Clad Protecti overage The annual reductron ﬁgure in this case shall he 10% per gear N

3%. If certain appllcatron

the application instructions pnnted on the Shinglé wrapper, r, the regular Lim Lirnited Warranty iay be I
in 12 and 4.in 12 (1:4- and 1 3] ‘Please seethe product packaging orvisit? www.canroofmm for applrcatlon 1
) rShingles. ascerlarn Shrngles mag not be surtable for use on slopos below4’lz 58 .

unide rtedWarramgrsreducedfo ) j ,

of deck assemblies (of slape greaterman 2in 12] where foam rnsu
) tioard insulgtion, or - -

stalled im medratelg beneath an acceptable roof deck sgsl:em

ing| es are ,nsl:alled on rnsulated or unventrlated decks the Warrarrly  Period avarlabletothe Owner is reduoedto 10

i LlMlTED COVERAGEFO EPLACEMENTSHINGLES ‘ ' ' g f-l
d If CRC provides coverageu underthis errtedWarranmfora submrtlred clarm the replacementShlnglesarecovered bgdmpmmedWanantg 1

&! onlg for the remarnder ofd're Warrantg Penod starung from the date ofthe ongrnal rnstallatron ofthe replamd Shrngles

A

* SEVERABILITY : '

% ‘Each provision ofmrs errbed Warranty is rn'aended to be severable lf any provrsron hereof is: rllegal rnvahd or unenfnrceable in whole or in’} 0 4
Q part, such’ rllegalrtg, invalidity or unenforceabifity s shall not affect the legality, validity or enforceability of the remainder hereof. Any provision Q
‘ hereof thatis held o beillegal, invalid or: unenforceable in any jurisdiction shall be illegal, invalid or unenfomeeble md'rat jurisdiction without ; 0

affectrng any other provision | hereofin that jurisdiction orthe lagality, valrdrtg or enforceabrlrtg ofthat provrsron in ang other Junsdrcnon and h

‘6 to thisend the provrsrons hereofare declared to be severable - B - _ » R ¢
' NOTIFICATION OF CLAIMS ' - pley wf SN E o ?4
0 Tq receive cgverage | underthe errhed Warrarrl:g the followrng steps must be followed Thrs allows CRC the oppormnrtg 1o revrew d're clarm

and deterrnrne ifthe reported condrtron is covered bg the errted Warranty oerms Tofilea clarm the Owner must:

ZQQ

o i

5

Fatis

.r_s’:..r
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oY,
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s e e

2

-y

S

st

Contact CRG Warrantg Servrces wrthrn thrrtg [30] dags of becomrng aware of ‘the alleged conoem The Owner mag reach CRC toll i l
freeatthe numhers ﬁsted below: - -0 ’
&

Eastem Canada 1—800-361—5836 7 Western Canada 1- 800—521—8484 Unrted States 1-800—433—2811

Provide all rnformaoon requected by the CRC Warrantg Claims Representatrve in orderto open a clarrn.TheWarrantg Clarms ' :?' ; ]
Representauve will then forward a Homeowner Inquiry Survegto yourattention.” - ’l

Comple'ue and slgn the l-lomeowner Inquiry Surveg Return the completed Survey along wrlhthefollomng addruonal rtems i

3. -Avalid Progf of Purchasefor gour Shrngles. whrch must rdentrfg that the Shrngles are CRC Shmgles,tl're model of CRC Shrngle.

- the quantrtg of Shingles ‘Purchased and the date of ariginal Purchase - _ o v !

b. vTherequrred clearcolorphouosasdetarled rntheSurveg information. . - TR P e !

c. Two complete sample Shingles from the roof which demonstrate the alleged concem [lf clarm is for color concems, please O
- __send two full sample Shmglee ofthe lrghter colorand twofull samples of the darker color] g - ! ’

d.. Anyother infarmation requested bgthe Warranty Clarms Representative dunng the ongrnal reporung call - &

Al reques'oed matenals shauld be provided t0 CRC wrd'rrn 30 days of the discovery ¢ of the slleged concem- atthe address lrsted l
‘below. The cost ofshrpprng the matenals requrred forthe claimis the responsrbrlrtg ofthe Owner. Clarrns nmtenals should be sentto

" Canada - o . United Stetes KR r '
CanroofCorporatron lne CanroofCorporahon Inc. Y
80 Stafford Drive. - - - 235WestSouthTechve .
BramptonON: -~ - KankskeellL - -~~~ - ;:l
w4 | 809018426 - X

. Provrde CRC and its representatrve(s]wrth acoessto all oﬁhe CRC Shrngles in questron andthe roofand outsrde and inside oﬁhe

- building upon which it was installed for the purpose of investigating the claim, if CRC refquésts access. This request may jinclude ;
physical inspection of the roof surface. taking sample Shrngles and photographrng the roof surface and the attrc space, ! should '@
, CRC determrnethat such mformaoon is needed. - 1

d lfthe Ownerferls to send in all requested rnformatmn or does not atherwise comply with these sneps rtmag recult ina delag in responseto {
the claim and CRCis entrtled to conolude thatthe claimis not valid and decline coverage underthe ernmd Warrantg ' !

| CRC will evaluate and respond accorr.lrng 10 any oblrgatrons underthe errted Wanarrtg wrthrn apprmcrmatelg 60 dags of recervrng all i
7, necessary information needed to assess reported claim.
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ted Warrand S nef warrantres Irabllrues or obIrgatronsofCRC There are no otherwarrantre %%
nd ‘egond the IImrI:e warrantg descnbed in thrs document. CRC will not be ligble foré ang aral statement or other l
rient aboutang CR ShmgIe whéther such statements are| made byan’ agentor mplogee of CRC ar by: ang other I

ntatives, drstrlbutors contractors or dealers to rnake any changes or modrﬁcatlons 0
“ L LIMITEDVWARRANTY O

I

-,US OFACTION T
OF PARTICULAR PURPOSE, AND

OBLIGATION EXPRESSLY CONTAINED IN THIS LIM TED' JARRANTY, 'LIABILITY IS EXCLU ED] RELA'I'ING"
' ' M, EMEDYAND CAUSE 0 ACTION AGAINST CRC OR ANY :

IIWITHOUTLIMTI'ATIONSTR [LITY, STATUTE, TORT, NEGLIGENGE; WAIVER OF ND INDIRECT, ASSOCIATED, X
*IN DENTALORCONSEOUENTIALDAMAGES e ]

I BINBING ARBITRATION EVERY CLAIM CONTROVERSY OR DISPUTE OF ANY KIND WHATSOEVER IEACH':AN 'ACT ION' %
¢ BEI'WEEN You AND CRC [INCLUDING ANY OF CRC'S. EMPLOYEES AND AGENT! 'S) RELATING TO.OR ARISING OUT OF THE Q
I SHINGLES ORTHIS LIMITED WARRANTY SHALL BE RESOLVED BY FINAL AND BINDING ARBITRATION REGARDLESS OF | I
0 WHEI'HER THE ACTION SOUNDS IN WARRANTY CONTRACT STATUTE OR ANY OTHER LEGAL OR: EOUITABLE THEORY i I
O YOU AND- CRC AGREE THAT ANY ACTION WILL BE ARBITRATED: ON AN’ INDIVIDUAL BASIS AND THAT NO CLAIM[SI 2
,* WILL BE. CONSOLIDATED OR AGSREGATED WITH THE CLAIM[S] OF ANY OTHER PERSONS BY CLASS ACTION, CLASS v é
, » RBITRATION INA REPRESENTATIVE CAPACITY OR OTHERWISE T0 ARBITRATE AN ACTION AGAINST CRC, YOU MUST Y}
INITIATETHEARBITRATION FORUS: CLAIMS N ACCORDANCE WITH THE| FEDERALARBITRATION ACT,TO BE CONDUCTED é
II BYA SINGLE ARBITRATOR IN. ACCORDANCE WITH THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION ‘AND FDR s
4 CANADIAN CLAIMS IN ACCORDANCE WITH THEARBITRATION ACT,RSA 2000, c.A-43, ‘ALBERTA,AS MAY BE AMENDED] ‘0
_, :AND YOU MUST COMMENCE THE ARBITRATION AND PROVIDE' WRITTEN NOTICE TO CRC BY CERTIFIED MAIL AT THE 0
</ APPLICABLE ADDRESS NOT ED ABOVE WITHIN THE APPLICABLE TIME PERIOD PRESCRIBED IMMEDIATELY BELOW IF Q
0’ You: PREVAIL ONYOUR CLAIMS INTHE ARBITRATION CRCWILL REIMBURSEYOU FOR ANY FILINGAND ADMINISTRATIVE $
@1 FEES PAID BY YOU TO THE ARBITRATION ORGANIZATION. Some jUI‘ISdIC‘IZIOI‘IS do not allow mandatory arbitration, so the Q
0 above arbitration provrsron mag not appIg to you in those jurisdictians. AnAction may also be referred 10 another arbrtratron Q
Q organlzatlon if.you and CRC agree in wrrtlng CRC will not elect arbrh'atron for any / Achon gou file in-court in which you § Q
‘ -agree natto seekto recover more than $25, OOO rncludrng attomegs’ fees and casts, s0 Iong asthe claim i is individual and
i pendlng onlg in that court: You may also reject this arbltration provision hg notrfgrng CRC in writing wrthrn 45 dags after the I,
J ‘installation ofthe Shrngles orthe valid transfer of this Limited Warranty to you, ifany portron ofthis arbmahon provrslon isnot I
‘ enforced inthe arbrtrahon ‘then erther you or CRC can flea lawsuitin courtto ad]udlcate the arbm'abrlrtg of the Actron and *I
i the enforceabllrtg ofﬁ're portlon ofthe arbrtra'oon provrsron at Issue o S , M

Q ' | !
0 NO ACTION OR BREACH OF THIS LIMITED WARRAN'W OR ANY OTHER ACTION AGAINST CRC RELATING TO OR ARISING

0' ‘OUT OF THE: SHINGLES THERR PURCHASE OR THIS TRANSACTIDN SHALL: BE BROUGHT LATER THAN ONE [‘I] YEAR Q
0 AFTER ANY CAUSE OFACTION HAS ARISEN OR ACCRUED. IN JURISDICTIONS WHERE STATUTORY CLAIMS OR IMPLIED ;
y WARRANTIES AND CONDITIONS CANNOT BE EXCLUDED ALL SUCH STATUTORY CLAIMS IMPLIED WARRANTIES AND
CONDITIONS AND ALL RIGHTS TO: BRING ACTIONS FOR BREACH THEREOF EXPIRE AFT ER ONE {1) YEAR OR SUCH L I
0 LONGER PERIOD OF TIME IF. MANDATED BY APPLICABLE LAWS AFTER THE PURCHASE OF THE SHINGLE" PRODUCT. £ Q

0 SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LAST S. 80k
I THE ABOVE LIMITATION MAY NOTAPPLY TO YOU IN THOSE JURISDICTIONS I e B G

rr TI'IIS errted Warrantg apphes to CRC Shlngles sold on or after October 27, 2017 and supersedes all previouslg §

i_"pubhshed warran‘hes '
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25 Year Limited Transferable Product Waranty
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p]xedmd'(m) the first eeangferee (each 2 *Covered Persan®), If
dnnngdm Wamn:ypenod, any Product proves to be defective, the
M2 Tt sole discretion, shall replace the deféctivé Product
beforeis e ,ur,dunngtheiimlwas.mmbumcthem:ed
peS nfé
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to Séctich 1.6F this Wakrdhty! hiall bethe'sole. exclasive k’émeayavaﬂablc

pesson with respectto any defect IV CIURER
REFUND ORPAYANY’COSTS INCONNZEG’[‘ION

subjéct 10 'chi following cerms and gonditions:

{AJ A Covered Person miust provide writcen norice vo Manuferurer
within, thxrgr (30) days after discovery.of ainy claimed defece covered
by thisTimite Wana.nl:y and hiefore beghiming any permanent repair,
The Rogice i describe thé Igéarion ind decatls of che: rja:med

'_'us‘;‘pmyldc pmofm Manu&,cl;utct thatquch claxman: isa
Cov‘c:ed Persdiias defined ini Séction | dbiove,
(B)‘Em Produci.mustbe installed according to Manufaéruiéds prinred
iniseall4eion reqiniremériesiand rst.cotnply with all building cades
e by Fedéral, state or local governments or governmentagencics
apphcahle to the iristalladion,
{C)Upon discovery ofa claimed deféct, 2 Covered Person must
ely, and'ara Covered Person’s owrs cxpense, provide for
ptdl:emon ofall proper:y that eould be affected until the elaimed
dcfccna remedlied iFapplicalile, Before-any permanent repair
the Prody overed Person must affow Manufecorrecior

amhonzgd agent tojenterthe P :;opc;ty'and sucture

whetethie Prodlncrisinsalled, iEépphcable, dnd exaifiric, photogeaph
and tike samples of the Product; Any répaits ihitiated by oron b:half
of2.Coyered pesson without prior authorization from M :
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Bﬁofcsccnnq eclotniance of any third parcy paints, stains and/
)PGrowd\ n%mn!d , mildeéw; Fangs, batu:na, o:anyo:gpnismon
Zl:)ysurﬁé‘e' ofﬂ-xé Product (whed:erbn.:hﬁ expased or tiiexpased stdfutes);
Tackof qup:rmmnmmnce. o {1) Any canse gther? than defectsin
sivatpial a woﬂsmans}np atetiburable to Manufacturer
IMT ? BILITY, IN NQ EVENT SHALL-
MANWACTURERBEUABLEFQR&NY lNCIDE
GONSEQUENTIALOR SPECTAL DAMAGES INGLUDING
OT LIMITED'TO, ANY CLAIMS OF PROPERTY
GE, BASED UPON BREAGH OF WARRANTY, BREACH
_NTRAGT TORT, OB.ANYOTHERLEGAL THEORY
Somcs:am do ngrallow the exclusion orlimitiztioh 6f incidéntal or

conseqncnnal dam:gs,so the above limirition may not apply‘to you.

I_i_ & wmn:ylas‘s.sodleabovehmmuon
mnynot _plytoyou.’[h:shnined%m:ygmsyouspeuﬁckga]
tights, and you may have addirionsl rights, which vary from state o stase.

_M__’ﬂm Limited Warranty concdinsan
represencs che only- warzanty extended by Mapufacturer for the Produce.
Noemployez or agentof Mangifacturer ordny athier partyis anthérized
£01 mak:ﬂly gther wamanty in addition to those fidé in this Linticed

IE, S Manufmureﬂb‘sérvés the r:Ebt to diseoitinise or modify
:ﬁc‘Pgo&uc: & any time without notice, In the event thiat repafr or

reld émentof die Px_oauu: Pur;uantto this Limited Wartanty is not
tiirer will filfll dny fepalr 6¢ feplicement obligation

¢ Wamntyvmh apmduc:o&.qual orgreatet vilue,

Furwa.n:antymic: ull 1.866. 375; 8603 ar write Clmm Dcpam'ncnt.
10901 Elm, Avenue, Fonrana, California 92337.
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Homeowner Care and Maintenance Tips

* Patching - Dens, chips and cracks can be fifled. using a good quality cement patchingcomporind (acrylic
mortar prch) which can he found at youslocal Home Centeror Har&wate Store: '

# Mold/Mildev’ - Reinove using a cornmiereial mold/mildew ; remover C*onsult yous ‘paint manufacturer’s
recommiendations before applying; anymold or milder: Temover: :

t3i5
larex ¢ '-'_,_' {: estrcsults usea]atéxcaulktbatcnmphesmthASTMCB%AS'IM
C926 orbetter. Can]kmfrshoulﬂ be applied in accordance with the mullnngmanufacturerswmten insrallarion
instructiofis.

*% Paint Maintenance - Remiove any dasitaged, chipped or cracked, pain.] Prior te repamﬁgg -meke sure that the
srface aneats propetly deaed and prepared. Repaintimmediarely using 100% acrylic paini.

% Product Replacement - Replacement of ene ormoré pieces of Cémbeard product should be done in
accorddnce with Cemboard's writien installation requitemeérits and best practice giides.

% Call 1:800.942:7343 to obtain written installation requiirements orformore detailed technical information,

COMPLETE AND SAVE FOGR YOUR QWN RECORDS

Name of Owner-
Installation Address A
Name of Installing Contractor
Date Installed Phone#
SAVE YOUR RECEIPTS
Rl e

&ammmmmmmmmm
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RESIDENTIAL LIFETIME LIMITED WARRANTY

RESIDENTIAL WARRANTY, Cascatle Windows will repair or replace any Cascade Windows brand vinylwindow or doar (*Product) with adefect in materials orworkmanship that
substantially impalrs operation or performance of the affected Product for the original owner of a residence into which the Product isinitially Installed foras long the original ownerowns
and occuples the Residence, “Residsnce” s an owner-aecupied single-family home, townhome, condominlum unit or non-restal vacation hame. All other structures are coverad under
Cascade’s Commercial Warranty, This Warrantyis for Product purchased on orafterJanuary 1, 2015 and installed in a Residence. Any previous warranties will continue to applyte
product manufactured priorto the effactive date of this Wananty,

=
TRANSFERABILITY. fyou sellthe Residence orit becomes occupied by otherthan the original owner, this Warranty remales effecive for 10 years from the original purchase date of the
Product from Cascade (*Purchase Date™), The wamranty Is transferable only o one sebsequent owner and cannot otherwise he assigned ortransfemed.

REQUESTING SERVICE. Cascads has no obligation unless it recelves prior notica and an opportunity to perform. Upon discovering andssue that may be covered bythis Wamanty, contact
the Cascade Windows Warranty Department at either {800)442-8544, warranty@cascadewindows.com, arthrough the dealer orcontractor from whom you originally purchasad the
Product,

You must demanstrate quafificatios underthis Waranty by providing: (1) Your name, address, daytime phone numbers, and proof of ownership of the property; {2) Documentation
establishing productiD and date of purchase; (3) Name of the dealer or contractor that originally supplied the product; (4 Desciiption-ofthe problem (phatos are helpful), Cascade will
investigate and, for any issue covered under this Warranty, provide the labor and materials needed to repairthe Product atmo charge.

Cascade is not responsible forrepainting, finishing, repairing or replacing building materials in cannection with anywamariywork,or forlabor and materials for the instaflation ofa
complete replacement product. Krepairis not practicable, Cascade may satisfy its obligation by shipping a replacement part or productto the original delivery site or by refunding the
price of the affected Product. Replacement for discontinued parts or Product will he with the current Cascade product of rearest quality and appearance. Cascade tequires reasonable
access to nonconforming Product and may satisfy its obligation by providing a replacement part without labor if access fothe Productis not safe or practical. IMPORTANT: If a problem
is found before the Product is instalied, do notinstall the Product.

DISCLAIMERS & EXCLUSIQNS. This Warranty sets forth Cascade’s maximum liability for the Product and is your sole and excleshe remedy with respect to anyand all losses or damages
resuiting from any cause whatsoever. CASCADE DISCLAIMS ANY OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED (INCLUGING MERCHANTABILITY AND FITHESS FOR A
PARTICULAR PURPOSE), GRARISING BY OPERATION OF LAV, TRADE USAGE OR COURSE OF DEALING. CASCADE SHALL NOT BE LABLE FOR SPECIAL, INDIRECT,
CONSEQUENTIAL OR INCIDENTAL DAMAGES, REGARDLESS OF CASCADE'S NEGLIGENCE. Some state and federal laws do not:allowthe exclusion or limitation of implied waranties,
incidental or consequentiat damages, 50 the above limitations may not apply to you, Where implied warranties are protibited bytaw, the duration of any implied wartanty Is limited to the
duration of this Warranty, dlaims must be presented in the same time and manner, and the refief available shall not exceedl that stated herein, This Wananty gives you specific legal rights
and you may also have otherrights, which varyfrom state to state, In no event shaff the liability of Cascade exceed the price of the Praduct.

WHATTHE WARRANTY DOES NOT COVER, Cascade Windows does rot wamant and is not responsible for conditions related to arcaused by
* Normal wearand tear; natural weathering/fading of surfaces or hardware finishes; corrosion in highly comosive envirormenits fe.&, Hawaii, any structure
within two (2) miles of saltwater); or the effect of use of harsh chemicals (e.g. brick wash} or abrasive cleaners tocleanwindows oradjacent construction.
» Fallure due to misuse, abuseorinadequate maintenance; product damage; alteration or modification to the window (e.g. post-safeapplication of tints orfilms,
paint finishes, improperly instaliod security systems, blinds, field-mulls); or as a result of any cause beyond the controtefCascade Windows {e.g. acts of nature,
environmental factors, third parties), )
* Painted surfaces, except for 10 years from Purchase Date Cascade will repaint surfaces painted by Cascade prierto detivery that significantly crack, pit, peel, biister,
ar suffer from non-uniformn fading discoloration not due to environmental factors, '
* Fallure due toimproper handing or installation notin a gaod workmanlike manner and conformance with industry standards; protitems refated to water or air
infiltration around the window, mold o mildew, flaws in bullding design orconstruction, sloped glazing ar other non-verticalnstaliation; glass breakage.
* Gaps at joints ortenminations designed to accommodate componsnt expansion arresulting fram component contraclion that do.not afiect operation or
perfarmance of the window,
* Anyeffect related to Instaliztion into a condition that exceeds product design standards, ceriified performance specifications, or notin compliance with bulding codes {including
egress and fall prevention); or damage from settling or movement of the home.
» Condensation, tnless due toinsulating glass failuse, Condensation problems are related to excessive interior humidity fevels; contatt a heating/air conditioning specialist for help.
* Light or heat reflection affofProduct.
* Fill or retention levels of gasesinserted in the inner space of insulated glass units.
* Avariance in performance fromvalues hased on lahoratory testing {e.g. AAMA, NFRC). Product camponents and manifactusing processss have an inherent range
of tolerances and many extemal factors can affect performance, such as installation, building movement, abuse andlack of mdintenance,
* Praduct for which Cascade hasot been paid, or Product sold by Cascade as tlearance items, seconds, blemished, ori “asis” condtion,

Onlyan officer of Cascadle has the authority to modify or expand this Waranty, which must be in writing, The party purchasing the Praduct directly from Cascade
understands that it is ound by these tems and agrees to provide this Wananty to fts purchaser for delivery to the oigind swnerdfthe structure into which the Product Is installed.

Contact us at www,cascadewindows.com or {800) 442-8544 if you have any questions, or foradditional information including care, maintanance and installation instructions,
‘Cascade Windows vinyl windows and patio doors are manufactured by Window Products, Inc. and marketed under the Cascade Windows brand name for use in the United States,
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Addendum to Purchase Contract

HOME BUYERS
WARRBANTY.  Address of Subject Home:

1. Superseding Agreement. The provisions of this Addendum are a material consideration for the Builder/Seller to
enter into the Purchase Contract to which this Addendum is attached and such provisions supersede and preempt any
and all different or inconsistent provisions in the Purchase Contract.

2. The 2-10 HBW® Warranty. At or about close of escrow, Builder/Seller will purchase for Buyer(s) a 2-10 HBW®
Warranty administered by Home Buyers Warranty Corporation (“2-10 HBW®). The 2-10 HBW® Warranty is a limited
warranty that provides one-year workmanship, two-year systems and qualifying ten-year structural defect coverage for
certain construction defects in the subject home. As consideration for the 2-10 HBW® Warranty, Buyer(s) agrees to the
provisions of this Addendum, which supersede any different or inconsistent provisions in the Purchase Contract. Buyer(s)
represents that they have been furnished with a copy of the 2-10 HBW® Warranty and has had an opportunity to read and
understand it, including the binding arbitration agreement contained in it, before signing this Addendum.

3. Arbitration Agreement. Any and all claims or disputes between Builder/Seller, Buyer(s), and/or 2-10 HBW®
arising from or relating to the 2-10 HBW® Warranty, Purchase Contract, the Home, the real property on which it is located,
and any common elements in which the Buyer(s) has an interest, including without limitation, any claim of negligent or
intentional misrepresentation, shall be settled by binding arbitration. The arbitration shall be conducted by Construction
Dispute Resolution Services LLC, or DeMars & Associates, Ltd, or some other mutually agreeable service. The decision
of the arbitrators shall be final and binding and may be entered as a judgment in any state or federal court of competent
jurisdiction. Any person in contractual privity with the Builder/Seller whom the Buyer(s) contends is responsible for any
construction defect in the Home shall be entitled to enforce this arbitration agreement. The Builder/Seller and Buyer(s)
agree that this agreement and arbitration provision involve and concern interstate commerce and are governed by the
provisions of the Federal Arbitration Act (9 U.S.C. §§ 1-18), fo the exclusion of any different or inconsistent state or local
law, ordinance or judicial rule.

By signing this Addendum, Buyer(s) agrees to all terms of the arbitration agreement and waive their right to a jury trial or
class action litigation.

Date: [ O )
Buyer Builder/Seller

e
AT

Date:

Date: Title:

Buyer

731.17




_Moisture Intrusion & Water Damage

Information For Home Owners

depending on the extent of the water damage.

‘Effective July 1, 2008, contractors that build new homes must providé special information
. "o homebuyers about moisture intrusion and water damage, and provide a home

maintenance schedule in accardance with ORS 701.335. The following information was
prepared by the Oregon Construction Contractors Board (CCB) to help contractors
comply with this requirement. '

What is moisture intrusion and water damage? “Moisture intrusion” means water —
whether liquid, frozen, condensed or vaporized — that penetrates into your home. “Water
damage” means damage or harm caused by moisture intrusion that reduces the value or
usefulness of your hame. s :

How does moistureintrusion and water damage occur? Some causes of moisture
intrusion and water damage are:

" Missing or loose roofing materials or flashing

o Window sills or door frames without adequate caulking or weather-stripping

* | ack of caulking in siding, mortar in masonty, of grout in exterior ceramictile
installations S

* Degraded paint on exterior siding or surfaces

s Qverflowing or clogged gutters

s Qutter drains or downspouts that are not a sufficient distance from the
structure

e Improper drainage slope nextto foundation

 Plantmaterials too close to the structure or foundation
* Sprinklers that overspray onto thie structure or foundation
e Non-working Inferior ventilation systems

How can you tell if your home-has water damage? Signs of water damage may
include dampness, staining, mildew (blackened surfaces with a musty smell), or sofiness
inwood (a possible sign of dry rot).

What to do if you see signs of water damage: If water damage is discovered, you .
should investigate its source. Take steps to repair or replace any bullding parts or
materials that allowed the moisture infrusion. You may need to take additional steps,

If you have specific questions about maintaining your new home, ask your contractor. If
you need professiorial assistance in conducting a maintenance inspection, youmay wish

to contact your contractor ora licensed home inspection business.

(ORS 701.335) (OAR 812-001-0240)

#Maintenance Schedule 7-08
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